
 
 
 

 
 
 
 
 

Whittington Health Trust Board 

The Whittington Hospital NHS Trust
Magdala Avenue 
London N19 5NF 

4th June 2014 
 

Title: Patient Story  

Agenda item:  14/095 Paper 1 

Action requested: For information 

Executive Summary: 
 
 
 

This month’s patient story to the board is from Smoking 
Cessation services.  The patients story focusses on her attempts 
to quit smoking, how the services aided her attempts and what 
she thinks can be improved for patients wishing to access the 
service. 

Summary of 
recommendations: 

For information 
 

Fit with WH strategy: Improving population health 

Reference to related / other 
documents: 

Patient Experience Strategy  

Reference to areas of risk 
and corporate risks on the 
Board Assurance 
Framework: 

N/A 

Date paper completed: 4th June 2014  
Author name and title: Antoinette Webber, 

Patient Experience 
Manager 

Director name and 
title: 

Jill Foster Director of 
Nursing and Patient 
Experience 
 

Date paper seen 
by EC 

N/A Equality Impact 
Assessment 
complete? 

N/A Risk 
assessment 
undertaken? 

N/A Legal advice 
received? 

N/A 
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Islington Stop Smoking Service

‘QUIT, all that’s missing is you’



Islington Stop Smoking Service

www.smokefreeislington.nhs.uk



Islington Stop Smoking Service

Where the service is based

How to access stop smoking support

www.smokefreeislington.nhs.uk



Islington Stop Smoking Service

What’s involved in a stop smoking session?

www.smokefreeislington.nhs.uk



Islington Stop Smoking Service

Alison’s Story

www.smokefreeislington.nhs.uk
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