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Executive Offices The Whittington Hospital NHS Trust
Direct Line: 020 7288 3939/5959 Magdala Avenue
www.whittington.nhs.uk London N19 5NF

Whittington Health Trust Board

7" May 2014
Title: Patient Story
Agenda item: 14/081 Paper 2
Action requested: For information
Executive Summary: This month’s patient story to the Board is from the Lets-Talk

Improving Access to Psychological Therapies (IAPT) Service - a
primary care psychological therapy initiative developed as part
of the national IAPT programme. It is presented by IAPT Clinical
Lead.

The patient story is in two parts, part one from a patient who has
struggled for many years with Obsessive Compulsive Disorder
(OCD), and how he has managed to overcome this using
Cognitive Behavioural Therapy (CBT).

Part two is from a patient who through a self-composed song,
will say how unemployment and homelessness has added to his
depression, and how he has managed to overcome the many
compounding issues with the support and supervision of the

IAPT service.
Summary of For information
recommendations:
Fit with WH strategy: Innovation and improving the health of our community

Reference to related / other | Patient Experience Strategy.
documents:

Reference to areas of risk N/A
and corporate risks on the
Board Assurance

Framework:

Date paper completed: 22" April 2014

Author name and title: | Antoinette Webber, Director name and Jill Foster Director of
Patient Experience title: Nursing and Patient
Manager Experience

Date paper seen | N/A Equality Impact | N/A Risk N/A Legal advice N/A
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Who Are e angd~’

Ny Using NICE and IAPT approved treatment protocols

< Through 1-1, group and workshop, telephone, internet and
SMS communication

Building on longer term self-care framework

Aimed to help clients help themselves, manage their own
lives and needs realistically. And within the context of their
own social, cultural, environmental and interpersonal lives.
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THINK DIFFERENT. FEEL DIFFERENT,
LIVE BETTER

Guided Self Help - Overmmlng Arxiety Book [(3.22%)
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THINK DIFFERENT. FEEL DIFFERENT.

LIVE BETTER

Mixed - White and Black Caribbean [1.729%]
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Performance in 2013-14

Satisfied
*Very Satisfied
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