
Monthly Ward Quality Indicators 
Integrated Care & Acute Medicine Directorate Summary: OCT 2011
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Number of Falls

Number of Discharge Alerts

Number of Incidents Reported

Nutrition screen on admission (48hrs)

Number of Nurse-Lead Discharges

Patients Discharged before 11am
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Sickness Absence Percentage
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Agency Hours (% of Vacant WTE)
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Monthly Ward Quality Indicators 
Surgery, Cancer & Diagnostics Directorate Summary: OCT 2011
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Month:Year

Number of MRSA Bacteraemia Cases

Number of MSSA Bacteraemia Cases

Number of C Diff Cases

Number of E Coli Cases

Hand Hygiene Audit Score

Ward Cleanliness Audit Score

Number of Indwelling Urinary Catheters

Number of Complaints

Number of Patient Survey Responses

Net Promoter Score

Activity Follow Score

Number of Mixed Sex Breaches

Number of High Risk/Serious Incidents

Number of Grade 3 or 4 Pressure Ulcers

Number of Falls

Number of Discharge Alerts

Number of Incidents Reported

Nutrition screen on admission (48hrs)

Number of Nurse-Lead Discharges

Patients Discharged before 11am

Number of Full Time Positions Vacant

Sickness Absence Percentage

Bank Hours (% of Vacant WTE)
Agency Hours (% of Vacant WTE)
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Monthly Ward Quality Indicators 
Women, Children & Families Summary: OCT 2011
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Number of MRSA Bacteraemia Cases
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Ward Cleanliness Audit Score

Number of Indwelling Urinary Catheters

Number of Complaints

Number of Patient Survey Responses

Net Promoter Score

Activity Follow Score

Number of Mixed Sex Breaches

Number of High Risk/Serious Incidents

Number of Grade 3 or 4 Pressure Ulcers

Number of Falls

Number of Discharge Alerts

Number of Incidents Reported

Nutrition screen on admission (48hrs)

Number of Nurse-Lead Discharges

Patients Discharged before 11am

Number of Full Time Positions Vacant

Sickness Absence Percentage

Bank Hours (% of Vacant WTE)
Agency Hours (% of Vacant WTE)
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