
Trust name
Trust type Acute
Trust service performance 1
Trust risk rating on basis of this score Amber NB, Provider Agency will take other factors into account to determine risk rating

Target Weighting Thresholds Monitoring 
period

Relevant trusts Status Score Exclude? 
(specialist 
trusts only)

Rationale for excluding 
target

Maximum waiting time of 31 days from diagnosis to 
treatment for all cancers 

1 98%** Quarter Acute No breach 0 No

Maximum waiting time of 62 days from urgent referral to 
treatment for all cancers 

1 95%** Quarter Acute No breach 0 No

Maximum waiting time of 6 months for inpatients 1 99.97%*** Month Acute No breach 0 No
Maximum waiting time of 13 weeks for outpatients 1 99.97%*** Month Acute No breach 0 No
MRSA year-on-year reduction (year-end target) # 1 0 Annual Acute Breach 1 No
18-week maximum wait by 2008 # 1 N/A None, but the 

Agency will 
require Boards to 
provide quarterly 
assurance of 
progress towards 
meeting target by 

Acute No breach 0 No

Sexual health - 48-hour access to GUM clinics by 2008 # 1 N/A N/A Acute No breach 0 No

Implementation of choice and booking - convenience and 
choice - elective (inpatient and daycase) and outpatient 
booking

1 100% Month Acute No breach 0 No

Maintain level of crisis resolution teams set in 03/06 
planning round 

0.6 0 N/A Mental health No breach Not relevant for this trust type No

Maintain level of early intervention teams set in 03/06 
planning round **** #

0.6 0 N/A Mental health No breach Not relevant for this trust type No

Respond to 75% of category A calls within 8 minutes 0.6 70% Month Ambulance No breach Not relevant for this trust type No
Respond to 95% of category A calls within 14 minutes 0.6 90% Month Ambulance No breach Not relevant for this trust type No
Respond to 95% of category B calls within 14 minutes 0.6 90% Month Ambulance No breach Not relevant for this trust type No
People suffering heart attack to receive thrombolysis within 
60 minutes of call

0.6 68% or the trust's 
current 

performance, 
whichever is higher

Month Ambulance No breach Not relevant for this trust type No

Maximum waiting time of 4 hours in A&E from arrival to 
admission, transfer or discharge 

0.4 98% Rolling 4 wks Acute No breach 0 No

Patients with operations cancelled for non-clinical reasons 
to be offered another binding date within 28 days

0.4 99% Month Acute No breach 0 No

People suffering heart attack to receive thrombolysis within 
60 minutes of call 

0.4 68% Month Acute No breach 0 No

Maximum waiting time of 3 months for revascularisation 0.4 99% N/A Acute No breach 0 No

Maximum waiting time of 2 weeks from urgent GP referral 
to first outpatient appointment for all urgent suspect 
cancer referrals

0.4 98% N/A Acute No breach 0 No

Maximum waiting time of 2 weeks for rapid access chest 
pain clinics 

0.4 98% Quarter Acute No breach 0 No

Minimising delayed transfers of care by 2008 0.4 No more than 
3%

N/A Acute No breach 0 No

Each national core standard 0.4 N/A N/A All 0 breaches 0 No

Notes
* Only a subset of targets may apply in specialist trusts

** For non-specialist trusts; specialist cancer trusts 
treating one tumour type will be subject to a threshold, 
based on tumour type's clinical exception rate for the 
relevant target
*** Subject to a minimum of 1 breach per month
**** Not measured by HC
# Definitions of targets, except those marked #, can be 
found on HC website
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